
 

 

PARENT/GUARDIAN GRIEVANCE POLICY 
 

If parents/guardians disagree with established rules of conduct, policies, or practices, they can 

express their concern through the problem resolution procedure. 

If a situation occurs when parents/guardians believe that a decision affecting them or their child 

is unjust or inequitable, they are encouraged to make use of the following steps. However, the 

parent/guardian may discontinue the procedure at any step. 

 

Step 1. Communicate with the classroom teacher via telephone, email, and or send a note    

                  discussing the concern. Email addresses are available at the front desk and on the    

                  school web page. 
 

Step 2. Schedule a Parent/guardian Teacher Conference with the classroom teacher to   

            discuss the concern further if needed. At this meeting, establish next step or goal 

            and the process for follow up, as necessary if the concern is not ameliorated.  

            For unresolved concerns, please follow Step 3. 
 

Step 3. Schedule an appointment with the Executive Director. 
 

Step 4. Contact or schedule an appointment with FORZA Education Management. 

 

Step 5. Submit your concerns in writing to the PCA Board of Directors and the concern will 

          be discussed at the next Board Meeting.  Please seal your concern in an envelope 

            and deliver it to the office manager.   

 

Step 6. Individuals wishing to address the Board of Directors under Public Comments, are 

requested to sign-up by emailing their contact information to Info@FORZAedu.com 

Or by contacting the front office prior to the beginning of the meeting.  Individuals 

are limited to three minutes to present their comments. The Board of Directors will 

not respond to extended public comments during the meeting, however, will follow-

up any comments presented in the most appropriate and time-effective manner. 

 

  Not every problem can be resolved to everyone's total satisfaction, but only through discussion   

  and understanding of mutual problems can parents/guardians and educators develop confidence 
  in each other. This confidence is important to maintain a strong home-school partnership. 
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